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CONTACT TRACING-HOW DOES IT WORK? 

When the Health Department receives information on a confirmed positive COVID-19 
case, many processes go into action. First, the Community Health Nurses will speak 
directly with the patient or the delegate that the patient assigns. The patient is told to 
self-isolate at home until seven days from the time symptoms began AND 3 days 
fever­free without fever-reducing medication, AND symptoms are improving. All THREE 
of those have to be happening to be released from isolation. 

Next, any people that have direct contact with the patient will be contacted to make them 
aware they have been in contact with a person that has tested positive. The nurses will 
remind those people of the symptoms and have them self-quarantine at home for 14 
days from the last day of contact with the infected person. Close contacts may be 
quarantined longer than the infected person due to lime ii takes to incubate. 

Close contacts are those people who have been within 6 feet of a COVID-19 positive 
person for 10 minutes or longer. 

If no symptoms after 14 days, then the person that had contact with the COVID-19 
positive person, they are no longer considered to be at-risk. 

The employer of the COVID-19 positive person will be contacted as well. It will be told 
to the business that they need to inform those that have had immediate contact with the 
COVID-19 positive patient. Those with direct contact need to self-quarantine at home for 
14 days. After 14 days, the person could go back to work if the person is not showing 
symptoms. 
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